,communlty, :
Whatuses you can make or your: mergency ”nanagement kno ‘iedge
o PS howtojoin,and -

Now that youhave reachedthis unit, you know a great deal aboutemergencies. You have learned about many
naturai and technologicai hazards, and you have made plans toprotectyou and your family from those most

\

[P T LIS [N T, .

likely to occur in your area. You have studied the risks and dangers from nanonal secunty emergencnes and
the plans Federal, State, and local governments are making to help you. You have discovered what actions
you can take to help yourself and your family survive a nuclear attack.

Now you may have questions about where to go next. You also may have some real fears or concerns about
the dangers around you. You may wantmore details about the protection available in your community or State.

A course such as this one cannot provnde information SRRGENC

b b v s a i e ] e e e _ e

apoutl pr pdlb‘UllUbb dllu resporise plans In specmc

communities. We can only tell you the general activities | awicies “%
that should be taking place. But we can tell you who is >
responsible for those activities, and where to go for %T

< ' REL | W e

specificinformation aboutyour community’s preparedness. AGENCIES -

7|
You may be wondering how to use your new knowledge == A |-
1
v
A1

=N

preyes 1
to heip your communlty Your workpiace, church or UML.“!“"‘ VH “Llp ‘I
community service organization may benefit greati | m
what you have learned about emergency pre -

vour serwces to vour Iocal emeraencv organization. Also
there are many ways that you can use your knowledge. In

this unit we will point out some of them. =l
T
inUnit 1 youlearnedthatemergency management invoives - -
a network of emergency programs and services in iocai, S
Qtata andEandaral anuarnmante NawrthatvaiisimAarctanA
LA, al vl Sucial yuvoliithiclito. INUv tHalt yvu ui iucisialiu
some of the com pleyitips of emprgenc\/ reparedness, it There are many opportunities for you to use what you have

learned about emergencymanagement fo benef/t your

is time to look at that network again. Your plans will b !
community.

more effective if you coordinate them with plans in your
community. Also, itshould be clear that protection against
maJor disasters is not something that you can handle entirely by yourself. You will want to know how to find
out what your communlty considers the major risks, and what is being done to mitigate against and prepare

FAarvimAatamtial A m oo s

101 puetiuai ciricryerivies.

(D
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PUBLIC OFFICIALS AND EMERGENCY MANAGEMENT

=
=
= 3.
3
‘<
(]

ommunlty certaln elected ofﬂcxals are responS|bIe for

'CJQJ

umno erform certain emergency management duties. The
roles andresponsibilities of these public officials are =mp~tantto know.
By becoming familiar with the local government structur es designed

tocarry outemergency manaqementdutles includinglines of uthority,
you will know where to go for reliable information and what kinds of
information to expect. You will also be better able to find assistance
more effectively relating to any of the four emergency phases.

oo

=

commumtv PUb|IC protectlon |s onIv one of ma resoonS|b|I|t|es these

Itis a good idea to become familiar with officials hold. Therefore, the job of carrying “out local emergency
yourcommunity’s emergency plan. activities is delegated to the local emergency office. The level of
5 protectlon within your own community |s

", determined byyourloca eiected officiaisan

0 . PRPESTINL RN Y T PRy R,
> carried out by youriocal emergency manager.
‘,,/,,7,}:_\\ { %ﬂ This individualis your communication link to

w’ﬂ/ £/ ﬁﬂmhm_ ' the emergency management network.

00, et JIL..

A ssimilar delegation of authority exists atthe
State level. As an elected official and head of
the State, the governor is responsible forthe

E_’:.f':

Your local emergency manager works with other members of the emergency safety and protection of citizens within the
management network to implement direction provided by elected officials. State. The governor, ofte nacting under State
law, authorizes a State emergency

management office to perform activities for statewide protection and n_re.par ness. Under the leadership of

s. t
a person appointed by the governor, your State emergency manageme office e guides the structure and

support of emergency-related activities within your State.

At the Federal level, responsibility for publlc protectlon belongs to the President of the United States. The
President is responsibie for making a disaster declaration oeTore Federai funds are reieased to aid disaster
victims. The President has authorized the Federal Emergency Management Agency (FEMA) to carry out
emergency management activities at the Federal level. This agency, under the leadership of a person
appointed by the President, coordinates national emergency management activities. FEMA provides
information to the President concernin ng matters of national interest. It also provides information to help the

President make decisions about disaster declarations.

tabie below shows the relationship between responsible officials and authorized agencies at three levels
g ernment.

LEVELOF RESPONSIBLE AUTHORIZED AGENCY
GOVERNMENT OFFICIAL OROFFICE
Local Local elacted official 0 b b aant aeae i o _ee

......................... Local emergency management office

State Governor State emergency management office
Federal President of the Federal Emergency
United States Management Agency (FEMA)
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EMERGENCY MANAGEMENT PROGRAMS AND SERVICES —

Emergency management needs designated roles and responsibilitiesto ¢ ggol_
work effectively. You have been learning about different aspects of th s
system: the dangers, the actions that can be taken, the way the system £ -:eﬁmn:, S-,.,i%
system: the dangers, - the way the sy ASE Ry
divides resnonsihilitiee andtha raennnecihilitiae thatvniithava farvaiir ovwn = 3

v luvv-l VM WVIHICIVITTIUL Y, QT ITUW U TV T VO VIHIDIVTTUDO L 1Al y\{u tiave ivi yvui U.VVI I 1,/4«/&‘ .L
protection. The _ystem d pend oneach person making pla_ns andtaking Ty )

actiontoprotecthis
its citizens and governmentto the bestofits ability, and it depends oneach
State to ensure that its citizens and communities are protected. The
emergencym anagement networkalsodepends on Federalprogramsand / =

private agencies to provide resources and emergency-reiated services to B ﬂ-ﬁ

States, communities, and citizens \“"-.:g,w» /
Several important programs you should be aware of—most of which T~
provide services dlrectly to State andlocal governments and citizens—are Your State has laws that determine
noted on the tables on the following pages. This information is presented howemergency-relatedresponsibilities

here so that you will know what resources are available are carried out at the State fevel, and

toyourcommunity officials. For additional information on

t ~ PR —

services prowuea contact your iocal emergency

,,,,,,,,,,,,

The President of the United States has authorized the Federal

Emergency Management Agency (FEMA) to carry out
emergency management activities at the Federal level.
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AGENCY

PURPOSE

ADDITIONAL INFORMATION

FEMA

FEMA

FEMA

Department of Transportation

(DOT)

Department of Commerce

Department of Commerce

Federal Illauldl ice

Administration (FIA)

Emergency Public Information

Praoagram
riegram

U.S. Fire Administration

Natural and Technoiogical
Hazards Program

Family Protection Program

National Oceanographic and
Atmospheric Administration
(NOAA)

Nationai Weather Service

POt

Community Education/
Training

WO [T YT |

Hullll[llble[b e Nauonai
Flood Insurance Program

Provides information to the

in ahoit dicactare and
public about disasters and

national security threats, and
protective actions they can

take to survive.

As the national leader in fire
safatv and pra\/onhnn

saiely ant evenuon

supports the efforts of local
communities to reduce the
number of fires and fire deaths.
Coordinates research and
safety programs, including
earthquake hazards, flood
hazard mitigation, dam safety,
radiological emergency
preparedness, and hazardous
substances.

Encourages and supports
efforts to get citizens, famiiies,
and neighborhoods to take

immediate actions to increase

their emer gency
preparedness capabilities.

(YN At ialoan
N e

Monitors eartt Wguares,
volcanic action, and Iand
shifts; issues warnings.

Publishes national

transportation maps showing

Federal highways, defense
highways, and major railroads.

Monitors oceanographic

activities and coastal erosion;
operates National Weather

Serwce.

Operated by NOAA. Monitors
weather and issues public
warnings for severe weather
and storms, hurricanes, fioods,
and tsunamis.

Provides information that
raises individuals’ awareness
of hazards and helps them
....... PPN

prepare 107 ana cope Wwiin
disaster.

[P SR

ror 1iooa insurance contact a
local property insurance
agent For building

bundlng officials or the
floodplain building

" Araniomiabembor
thariageiiel II. aaminiswvawr.

Contact your local emergency

mananar
HiQrnayer .

Contact your local fire

danartmant or amaraancy

WTPAIUGSI U SinSigS |u"

medical service.

Contact your local emergency
manager for reports and
publications.

Contact your local emergency
manager for reports and
publications.

Dishbiamdimma mmad semmemon mom
r UlibdlIUllb GllIU "ldpb are

available through regional
public inquiry offices. Check

vniir lanal talanbham

-~ ol
VUl vval weiepiiviie Ul

‘<

Contact the public information

nffina af tha NOT
Cinvs Ui uie ww .

Publications are available

through public information
office of NOAA and National

Technical Information Service
(NTIS). Contact your local

weather service office.

Listen to weather reports on
radio or television, or contact
your local weather service.

Contact your iocai Red Cross
chapter.

o

In
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AGENCY

U.S. Air Force/State

U.S. Coast Guard/State

State

State/local

State/local

American Red Cross (ARC)

Salvation Army

Emarnanay
cHelyeny

System and Emergency Alert
System

Emergency Medical Service

Police and Fire

Natinna
NAUCH&

system—warns public of
emergencies

Conducts air search and
rescue operations

Conducts sea search and
rescue operations

Conducts disaster response,
rescue, and security functions

Provides emergency medical
assistance and transportation
to emergency room
Conducts emergency
response, rescue, and
security functions

Provides mass sheltering,
food, first aid, and other

i adar rali nagiotanans s
A8

disaster relief assistance t
disaster victims

Provides shelter, food, and
other assistance to disaster

vintime
VIV

Contact the State emergency
management office.

Contact the State emergency
management office.

Contact the State emergency
management office.

Check the local directory for an
emergency teiephone number.

Check the local directory fro an
emergency teilephone number.

Listen to local media for

information on sheiter openings;

check the local directory for

emergency telephone numbers.

Check the local directory for an
emergency telephone number.

S8
(6}
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AGENCY

PURPOSE

ADDITIONAL INFORMATION

American Red Cross (ARC)

Salvation Army

...... S PNkl O

Mennonite Disaster Service

Church of the Brethren

Seventh-Day Adventist Church
Community Services

Individual/Family Disaster
Assistance

Disaster Assistance

Disaster Assistance

Disaster Assistance

PP Al Al o

FEMA, along with the Small
Business Administration and
the U.S. Department of
Armrimiildbiiva memsicddan Aiasastar
Hgllbullulv, plUVlUb‘b Jisastiel
relief, loans, grants, and other
assistance to victims of
Dracidantialhy danlarad

riesiugiivaiy Usliareu

emergencies or disasters

Pravidas Stata anancv
FICVIUSS Ol ayeiivy

assistance and implements
governor's or legislature’s

annrnvad nroorame
QEPIOVEU P e

disaster areas

Provides mass sheltering,
food, ciothing, comfort kits and
clean-up kits, and financial
assistance for recovery to
disaster victims

Provides shelter, food,

CIO[ﬂIng anu counseung [O
disaster victims

[= 1998

Provides a
disaster victims for clean-up,
repalr to homes, and

Provides clean-up assistance

tn dianatar vintima-
W uisasiel vivuiiig,

coordinates the cooperative
childcare programs that

nravida shildaara in chaltare
pPIovIUe Liinlilaie i Sinienei s

and in the Disaster Application
Centers

Provides distribution to

disaster victims of processed
clothina beddina and other

GOTRNG, PeCLENg, ans AUl

supplies

...... . PP T S S

UI&aSlS! Appucauon veniers
are set up in disaster areas
where victims can apply for

GlIU blll‘:bl\ IUbdl newspaper,

radlo, and/or television.

Onntant tha Ctata Ar Innal
wulilavt uis Swae U iGlai

emergency management
office, or check local

nawghanar radian and/ar
newspaper, 1aGio, anl/or

television.

Contact the State emeraency

OTRQUL W Sl SnGigenicy

management office.

Generally, ARC will have
designated shelters for
victims, will set up service
centers near the dlsaster site,
and wiii have representatives
in the FEMA Disaster
Application Center. Check with

iocai media for iocations.

Ch ck local medla or the local

UOﬂlaCl a represema{lve In [ﬂG
ARC service center or local
Mennonite Church.

Contact your local Seventh-
Day Adventist Church, check

local mndm or rnnfnnf the

ARC serv:ce center.

o)

(@)
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1. Where could you obtain information about the National Flood Insurance Program?
a Cantarttha lnral fira danarrmant
[ . wvuiilnavtiL i iveal i UUPGI Ui
b. Contactthe Departm.e.nt of the Interior
— c¢. Contactalocal propertyinsurance agency.
n Llmcascasme: T srmes £lvm ]l miid Al i v md v tom Elmm A b el cen SR e B D)
£ oUW WOuUIU you ninu ovut dUUUl IELE;‘IIl IEbEdlbll I NoLuU faZdiu nnuyatuori ¢
__ a. Contactiheiocaiemergency manager
[, MNAambandb NIMAA
- D. UOINacGl NUAA.
Ie) Cnntartthoa lncal nnwar cnmnanv
— AT JulidauL uiviveal P\J wolil vuli I'.Iﬂl 1

3. How would you obtain information about weather conditions and trends?

—_ a. Contactthe National Weather Service.
b ContacttheDepartmentoftheinterior

__ c¢. Contactthe uepanmenlor Il'anSpOFIaIIOH

4. How should you getinformation on shelter openings?

__ a. Listentolocal media.
__ b. Callthe U.S. Geological Survey.
¢ Callthe U.S. Coast Guard.

5. Where would you apply for disaster relief if your area was devastate

declared dlsaster'?

__ a. Atasheltersetup by the Red Cross
— b. AtaDisaster Application Center setup by FEMA
__ c. Atthe office of yourlocal emergency manager

o
(D
Q
D
3
=
=k
<

Although the emergency managementnetworkis a complex organization of governmentagencies, Federal
programs, and private organizations, you have a simple way to access all of its resources. You should turn
firstto yourlocal government forassistance, eitherbefore, during, or afteramajoremergency or disaster. To
find out what mitigation measures you can take, what places have been designated as shelters, or what
potentiai emergencies threaten your community, contact youriocai emergency manager.

Alocalemergency manageris usually appointed by local elected officials to coordinate all of the emergency-
related activities ofa community. The actual job of emergency management coordination will vary depending
on the community. In a rural community with a small population, this person may have many other respon-
sibilities besides emergency managemeni Inalarge city, this individualiis keptbusy solely with emergency

SR, P W, PRy & Y By e A

manageme‘m acuvmes he orshe may aiso have a staff that works e‘nurely onemergency management

We have alreadysaid thatthe emergency manager coordinates the emergency management activitiesin your
community. Some of this person’s general activities will include the following:
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¢ Conductingavulnerability analysis to determine which hazards threaten
your community;
¢ Workingwithlocal governmentofficials to establish mitigation measures;

* Locatingresources (equipment, personnel, medical services) within the
community;

¢ Establishing mutual-aid agreements for sharing resources with other
communities;

* Establishingwarning systems;

* Planning evacuation routes;

Particularly in smaller communities, e Coordinating local response activities in an actual emergency;
the person responsible for emergency

management coordination may also
carry additional responsibilities.

[
m
73
—*

Fneurmn that th!tprmn is provided for all tvpes of

%‘"M ‘ hazards and coor'd;r;atlng shelter'lavg;ctwltleswnh the
| _,,,an'j,gg =r - American Red Cross; and
I =" X W T

b b saren s &> * Educating the public.
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Whether your community is large or small, the emergency
manageris the firstand primary source ofinformation about
the emergency managementactivities in your community,
your State, and the country.

Educating the public is a vital part of a community’s
emergency managementresponsibilities.

The title of the ‘emergency manager may vary in differen

communmes Toiocate the emergency manager, jook in

the local telephone directory. If you check the listings for
your local government, you may find the number listed under any of the following titles
* Emergency coordinator * Emergency manager * Public safety
* Civildefense director * Disasterservices ¢ Emergency preparedness

» Civilpreparedness coordinator

For example, can you find the emergency manager in the following excerpt from a Centerville telephone
Y\l’?

Centerville City Government

Communications Center

BTA N MEIN SITEEL ...ttt bbb b bbb b 555-4173
Civil Preparedness—Emergency Coordinator

BTA N MAIN SIIEEL ...t b e b o E b s e E e R e s b s s ab e b s st e e b b s san et e e s besnnenbtones 555-4173
Credit Union City Hall

Elections Board

____ Judicial Building
Fire Department

marcanmg

C
i ICIBUI WY cerarmiinsnnicinies

Routine Business
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In Centerville, under the heading “Centerville City Government,” the emergency manager is listed as Civil
Preparedness—Emergency Coordinator.

Emaranancv Mananar
il 57!!\:, l'lullusﬁl
| B PP Lo
reaaing
Listing
Phone
Lookin your own te!gphone directory to find your emergency manager. Write the listing below.
If you cannot find a listing, call your city, town, or c(_)_mty government’s main number and ask how to find a

Your mergencymanagercanh Ipyouinyourefforts to mitigate, prepare, respond, orrecover. Yourmanager
is likely to be very busy with emergency managementactivitie foryourcommunuy, therefore, to get the most
Ihaln vuniitchAanidlAd brmAunuadhat rmiiachnanotn acls anAdwwihanda nolbdtham Vanwill natmara nnnnmavatinmn anA lhhAabbae-
HTIP, YUU STTUUIU RTTUW WIHAL QUTOSUUTIS LU aSR Al iu wiiTh iU adR U Iciii. 1 U winycliivic vuvpeiauviialiuvetet
resulte if vou ask a faw informed auections. The followina saction will haln voi davelon voiir oniectione
TsJuaing i y\.lu CAVIN LA T/ VY TV \.1u\.4\.lu\.ll IJe T 1IN/ IVJIINJ VYV l3 AINLAILINJT T WV IR l\.;lra yuu UUV\/IUP y\lul LU ILIV 1D
ANSWERING YOUR QUESTIONS ON PLANNING AND MITIGATION
You have already determined the majornatural , technological, andnational security hazards that could happen
in your community. You have identified some of the things that you can do to mitigate the effects of those
hazards in your home. However, you still may have some additional questions.
r—] - | 1 7/ PSSy Sy ¥ Ay yapepppeny | _...l; Py Iy PR Ry [ Ty DU PRy Y Iy SRy P Y My ey U | Sy B Wt |
|| 1. vviiatare uieriawurdai dria t cnno:oglcal nazaras natpresent rne greawestunedtiiomedria
to mveocommiumitv?
to my community
To find the answer...
Consult yourcommunity’s vulnerability analysis study. (One should have been conducted.) Inform
your local emergency manager that you have tried to analyze the risks to your community. List
the natural, iechnoiogical and national securiiythreats thatyou selectedas posing the greatest
risks. Ask if yOUT aﬁanysns agrees with the resuits of the Communlly svuine I'aDIIIIy anaIYSIS
CHECKTHE BOX ABOVE IF THIS IS A QUESTION THAT CONCERNS YOU.
[] 2. Whatareth public warning signals in my community for natural, technological, and

To find the answer...
Ask your emergency manager about your community’s established public warning signals for
natural, technologicai, or nationai security emergencnes ifsuch SIgnaIs have been established,

s/he wiil be abie to tell you whatthey are. Chances are the warming wili be announced oniocai radio
or television stations, or the signal may be a siren

YOU.
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Where would 1 oo to sealk chaltar in

FRIIwIV TTVHIW 1  yv v Jven Jliciied

=Y
]

R
emergency involving one of the natural or

L o technolog:cal hazards that threatens m
IS ——— community?
-h_,_.__’_

T e o
\ !‘ Alyv e To find the answer...

S <.\ Chances are that you have friends or reiatives

— T withwhom youcould stayifan e'nergency forced

T you to evacuate. However, if you had to seek

Evacuees who are unabie to stay at the homes of shelter fast and couldn’t g get to your friends or
friends or relatives are often given temporary shelterin relatlves: youwould needto find a public shelter.
schools or other community facilities. The location of these shelters would be announced

in the local media, but it is a sensible precaution
to inquire in advance.

i i/ﬁ Lﬁ% CHECK THE BOX ABOVE IF YOU NEED TO FIND OUT
| | » m;"‘_l WHERE PUBLIC SHELTERS ARELOCATED
2 8¢ K{; [1 4. 1live in a community that may be eligible for flood
Hm {:l@ insurance. Howdolfind out aboutthis insurance program?
W
JI | i To find the answer...
Vil—ai e, Ask your property insurance agent if your community is
g — A g eligible. If your agent does notknow, contact your emergency
L Ny manager, building officiai, or iocai floodpiain management
administrator.
Yourlocal emergency management
office can provide you with specifics on CHECK THE BOX ABQVE IF YOQU NEED TO FIND THE
yourcommunily’s preparedness plans. ANSWERTO THIS QUESTION.

[] s.

How can my friends and | learn about the preparedness plans in my community?

Tofind the answer...

Ask your emergency manager to speak to your ne ighborhood, church, school, or community
service group. An invitation extended by a group makes good use of the emergency manager's
time and offers a good environment for sharing information and concerns

How can | have my preparedness plans checked to see if the v

ave dness plans checked't ifthey are complet v
made the best choices?

To find the answer...

Ask your emergency management office or local Red Cross chapter for publlcatlons or pUblIC
education programs specifically abOutpr‘pa edness in your community. Ask if you can make an
appointment to go over your plans.

CHECK THE BOX ABOVE IF YOU NEED TO FIND OUT ABOUT LOCAL PUBLICATIONS,

PUBLIC EDUCATION PROGRAMS, OR NEED TO MAKE AN APPOINTMENT WITH THE
EMERGENCY MANAGER OR RED CROSS OFFICE.
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[1 7. Iwouldliketolearnmore aboutstocking foodand emergency equipmentin case lam forced

to take shelter in my home. Where do | find information about this?

To find the answer...

Consuit FEMA and Red Cross pubiications that recommend emergency suppiies. These
pubilications provide detaiied iists of foods, suppiies, and tools that wouid be usefui in a sheiter.
VAnrlanal amnarnanmsmananamantnffinn nrtha Amarnran Rad MNracoemavihavathnoa mithlinatinne
11Ul ivuai il ICIHCI eyitiial IGyCI HTIHIVINILTC UL giicAllichival i nicu vivoolliiayliiave i icoc pUUHbdlIUI |1
orbeabletohelp you obtainthem. See the Resource Section on page R-3 fora list of publications
you can order

CHECK THE BOX ABOVE IF YOU NEED TO ORDER PUBLICATIONS.

[

llivein an older house, and building codes may have changed since it was built. How can
I find out if it is safe from fire, flood, earthquake, high winds, or landslide damage?
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that has no enforced building codes,
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contact yourlocal emergency management office foradvice.

Bomm bl o ol L o o IS PR ST I SO Cup gy Mgy I [y of FUpSEY RGPy RNy | Ry ey
LOOKOVETUmie DOXes thdlyou riave CreCked. 1 ne CrieCKs tidt you
to ensure youremergency preparedness.

foryourlocal emergency manager, write them down before
you contact this individual.

Ifyou have otherquestions about mitigationand preparedness

To be effective, emergency preparedness must take
place at all levels—Federal, State, local, and individual.
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se this space tolist additionai questions yourwouid iike to ask youriocai emergency manager
about your planning and mitigation.

ANSWERING YOUR QUESTIONS ABOUTEMERGENCY RESPONSE
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Youmay have many questions about howto get helpif you are stranded inyour car, in yourhome, orinsome
remote place such as afield, a lake, ora wooded area. Your response in situations such as these depends
on the emergency in which you are involved.

[0l 9. Howdolfind outhow to respond to many different emergency conditions?

To find the answer...
Geta copy of FEMA’s publication H-34, Are you Ready? Your Guide to Disaster Preparedness
Yourlocal emergency management office willprobablv have a convforvoutotake. lf not. seethe

Lo Yyl e euall AV QLU Yy VY L, STT e

resource section of this book on page R-1 forinformation onhowto orderit. Keep the book where
you or yourfamily members can finditinan emergency. ltmightbe agood ideato have one copy
for your home and one for your car. This handbook will tell you what to do if you find yourself in
mostmajoremergencysituations. You can also obtain publications on disasterpreparedness from
youriocai Red Cross.
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[] 10. Arethere any special services available to help handicapped persons in an emergency

situation?

To find the answer...

Ask your local emergency manager about established procedures for assisting you if you are
handicapped, ill, or injured and need special help. Often fire, police, and emergency medical
services have special services for handicapped orincapacitated persons. To make certain that
help will be available when you need it, you should contact your emergency managerbefore an
emergency occurs.

CHECKTHE BOXABOVEIF YOUHAVE APARTICULARPROBLEM THAT WOULD REQUIRE
SPECIALHELP INAN EMERGENCY.

ANSWERING YOURQUESTIONS ABOUTEMERGENCY RECOVERY

Afteramajoremergency ordisaster, you, yourfamily, and your community will probably be overwhelmed. If
you had to evacuate, you will be eagerto return to yourhome. If yourhome has been damaged, you may be
ataloss, wondering what to do and where to go for help; and so will everyone else who has suffered damage.

If youhave beenevacuated, wait untillocal authorities have cleared the area before you go back to yourhome.
If you are in a public shelter, anannouncement willbe made whenitis safe to retum to yourhome. Ifyou found
shelter elsewhere, your local media will be providing announcements when itis safe to return.

If yourhome has been damaged or destroyed, you may need answers to these questions.

] 1.

How do I find temporary lodgings ?

Tofind the answer...

Finding a place to stay is your responsibility. Your insurance policy may have coverage for
temporary living expenses. You may want to go to the home of a friend orrelative. If you cannot
obtain lodging, contactthe Red Cross or Salvation Ammy. Check yourlocal telephone directory for
the phonelisting forthese agencies. Also, yourlocal media will publicize information onwhere to
go for help.

CHECKTHE BOXABOVE IF YOUNEED TOCONTACT YOURINSURANCE AGENT ABOUT
TEMPORARY LIVING EXPENSES.

How do I repair or rebuild?

Tofind the answer...

Yourinsurance company will send a damage assessor to estimate the cost to repair or rebuild.
The insurance agent will help you file a claim. If your insurance does not cover all the damages,
you may be eligible for assistance through local, State, and volunteer agencies.

If your community has been declared a disaster area by the President, you may be eligible for
Federal disasterassistance. If yourhome has been destroyed, you may be ableto getagrantor
loan tohelp payforyourhousing and the rebuilding or repairof yourhome. A Disaster Application
Center will be set up in your community where you can file a request for a Federal disaster
assistance grant orloan. The location of the center and a telephone number will be announced
inyourlocalnewspaperoron television orradio. Yourlocal emergency management office also
can provide this information.
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CHECK THE BOX BY QUESTION 12 IF YOU NEED TO REVIEW YOUR INSURANCE
COVERAGE FOR REPAIRING/REBUILDING DAMAGED PROPERTY AND REPLACING
PERSONAL BELONGINGS.

SHARING YOURKNOWLEDGE WITH YOUR COMMUNITY

Now that you are better prepared, you may want to help prepare others or you may want to join one of the
emergency service groupsin yourcommunlty Here are some useful ways to share yourknowledge Check
the box next to the activities that interest you.

Ll Startaneighborhoodpreparednessgroup. 7 7
Organize agroup ofyour neighbors tomake neighborhood emergency preparedness plans. You may
want to share resources o buiid and stock a group sheiter, make evacuation pians with shared
rAacrmAanathiBb AnfAavlanntim~a all mmAarmbare AlilAdeAarn arnA rmAaloe Avhloal;e AaaAlh AthAria s ra A [T P NPT LN M 2ue
Iespurisiviiues vl iuvati Ig all IIIGIIIUtﬂb, Cninai L dlilupelo, Uliicip cauliuuictipiuve uie bdlUly (0]} yUUI
homace hv nlantina arniind covar windhroalke or reinforced walle acneciallv in areac thraatonad hy
1INV Uy 'Jlul i IS 3! VUIIU VU VLU WHHTUVIVUNWDy UV TuiHTVIVUDU vty uoyvvuuuy mni vl trinvaluviivu Uy
landslides orfloods.

D Omnn,rze an educat:onal group to prepare more p npnnlp inyour Cgmmunm/

Your church group, communltv service group, or rother group of concemed citizens can increase the
preparedness ofits members by plannmg an educational program on emergency management. You
can use this course as the basis of your program. As a group, you can study other FEMA courses
designedto help citizens prepare forspecuflc emergencres You can also enrollin Red Crosstralnlng
programs {o iearn how IO nelp yourseif and others. By reading other publications, watching fiims, or
inviting speakers, you will increase your own emergency management awareness, knowledge, and
preparedness, and also be able to make suggestions to improve the overall preparedness of your
community.

[l Become aleaderfora youth group.

Educating young people inemergency managementis an effective way to increase public awareness
ofthe needforemergency preparedness. Scout groups focus on self-help and survival training. Church
youth groups emphasize community service. Through emergency management projects, young people
can help their families to be better protected. As more young people get involved in emergency
management, the number of prepared, invoived citizens in the community wiiiincrease.

L Volunteerto assista group that serves your community through eme gencymanagementact/wt/
The table below names some groups active throughout the United States—and there may be other
groups in your specific area. Check the groups that you might like to join.

NAME ACTIVITIES WHO TO CONTACT
E Local Emergency Management | Aid emergency manager in Local emergency manager
nrpparedness rasponse, and recovery
operations; serve as radiological
monitor, for exampie.
™1 Amaricnan Dad Orace Aid disaster victims. Manage public t anal Dad Mrasa
I_I Alliglivall Nneu wivoo ruu uioasiel Vl\alll 9. vianaye Ui Louval neu wvivoos
shelters in time of emergency. Help the
public prepare for, respond to, or cope
with disaster.
[1 Radio Amateur Civil Emergency | Serve the local emergency Local emergency manager to see if
L services (RACES) communications systems; must be a RACES has been organized in your
limnanan A arantarr radia Aamaratar 0 1 asmanmacied
HivelioTu alliateul rauiv U'JEIG\UI bUlIIIIIuIIIly
™1 Civil Air Patrol (CAP) Fly search-and-rescue missions in State emergency management office to
L emergencnes pilot license is not required. find out where your State wing is located
I—'| Coast Guard Auxiliary Partlcrpate in search-and-rescue State emergency management office to
— missions at sea or on other large bodies find out where to reach your Staie Coast
of water. Guard Auxiliary
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Personal Action Plans: Where to Go Next m

Use this space to write down other ways that you can think of to help your community. Contact
yourlocalemergency managementofficial or American Red Cross for additional suggestions.
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UNIT SIX PREPAREDNESS CHECKLIST

in this unit, you checked the actions that you shouid take to ge’t information. You also checked actions that
you want to take to share youremergency managementknowliedge. Go backihr‘ ugn tL e unitandreviewthe
antinne thatvuni nhankead Marl thnaon nntinne halaag

auvliviio tiial yUU UIITUNT U, IVIAIN LTTUODOT AQulIVI IO UTIUVY.,

INFORMATIONTO GET

[l 1. Comparethe naturalhazards and the technological hazards that | selected as posing the
greatest threats with the results of my emergency manager's vulnerability analysis.

[l

Ask my emergency manager what the public warning signals are in my community for natural
andtechnological emergencies.

L] 8. Askmyemergency managerorlocal Red Cross chapter about community plans for
sheltering.

L] 4. Askmyproperty insurance agentif | am eligible for flood insurance.

[l 5. Askmyemergency manager what evacuation plans have been made for this community.

L] 6 Invite the emergency manager or a Red Cross representative to speak to my neighborhood
group, church group, schooi group, or community service group.

~ — i

Ll 7 Find out about pubhcatlons or public education programs from my local emergency
management office and the iocal chapter of the Red Cross.

L] 8  Findoutabout publications on stocking supplies from my iocal emergency manager.

| PN 1 -

LJ 9 Have my home inspected for safety from disasters that threaten this community.

1 an —~ 1 e

LI 10. Orderpubiications about preparing a home faiiout shelter (see the Resource section of this
book, page R-3).
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sk my insurance agent about coverage for temporary living expenses
14. Review with my insurance agent my coverage for repairing and rebuilding damaged property,
as well as for replacing personal belongings
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R Startaneighborhoodpreparedness group.

D 2 Organize an educational group to prepare more people in this community.
D 3. Becomeayouthleader.

J a Become a community emergency volunteer.

D 5 Become a sheltermanager.

] 6 Become aradiological monitor.

(] 7. Jointhe Civil Air Patrol.

] 8.  JointheCoast Guard Auxiliary.

[] 9. Jointhe Radio AmateurCivil Emergency Service.

] 10. Jointhe following emergency service:

11. Help my community in the following ways:

]
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w

wer each of the following questions by placing a check next to the best respo
Responsibility for protection of citizens at the local level belongs to

__ a. The Fire Chief.

—— b. The Police Chief.

— €. The Federal government.

_ d. Local elected officials.

At the Federal level, responsibility for public protection belongs to

— a. Congress.

— b. The Federal Emergency Management Agency.

— ¢C. The President of the United States.

__ d. The Supreme Court

TA annnco racriiranc urithin tha Aarmarcaanaiy manasarmant naharavly A chAanilA
11U aLlLod TTOUUILEDS WIHLHTT UIT CIHHTTyT Iby fa Idgb‘l ICHIL TICLWUIR, yUU S0110uUIU
— a. Your local government.

__ b. The Federal Emergency Management Agency.

— ¢. Your family Iawver

__ d. Your insurance agent.

The general activities of an emergency manager typically include

—— a. Planning evacuation routes.

— b. Locatlng resources within the community.

__ c¢. Enlisting and training volunteers.

__ d. Aiiof the above.

Another name for “civil defense director” or “civil preparedness coordinator”
—_ a. Mayor.

__ b. Fire Chief.

__ ¢. Emergency Manager

— d. Governor.
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